
 

 
 

 
COACHING CONTRACT 

Please read carefully!! 
 
Trust and mutual respect are essential parts of the work we do together. This agreement is 
presented to ensure we have clarity and mutual understanding. I encourage you to discuss any 
concerns or questions that may arise during our work together.  
 
This document represents a business agreement between you (the “client”) and me (the 
“coach”), Melissa Toler, for wellness and lifestyle coaching services.  
 
Our work together will begin on _________________ and continue for a minimum of _______ 
sessions.  

COACHING / CLIENT RELATIONSHIP 
The service provided is coaching, which is not advice, therapy, nor counseling.  Coaching is an 
incredible alliance that helps you create the life you want to live and bring out your best version 
of yourself.  I, as your coach, am a facilitator of change. 

Coach Commitment to You 
As your coach, I will provide you support, accountability, perspective, resources, and tools 
to help you reach your goals. I will share my expertise and knowledge with you using a 
coaching approach. Together, we will create effective action plans for you to carry out. You 
are fully responsible for your own decisions and results. There are no guaranteed results. 
As the client, you agree to hold the coach free of all liability for your actions or results. 

Your Commitment as the Client 
As the client, you understand that only you can grant the “power” of the coaching 
relationship and you agree to do just that in order to have the coaching relationship remain 
powerful. You will be present and authentic. Say what you are thinking and feeling, if you 
come to a place you feel the relationship is not working as desired, please talk with me.   

CONFIDENTIALITY AND ITS LIMITS 
Confidentiality and your privacy are a high priority. Our relationship is built on trust; know that I 
hold our time together and our conversations in the strictest confidence, as allowed by law.  
Occasionally, certain topics and information may be shared anonymously with other coaching 
professionals for training or consultation purposes. Your identity or details that could identify 
you will never be disclosed.  

Threats of Violence 
If you make threats of violence against yourself or others, I reserve the right to report this 
in my sole discretion. By making a threat of violence against myself, yourself or others you 
are giving your consent to me to disclose whatever information about you I deem 
necessary, in my sole discretion, to protect any person(s) directly or indirectly threatened.  
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Other Risks to Confidentiality 
Email and phone communication are not performed over a secure system.  

SCHEDULING SESSIONS 
Day and time of our sessions will be mutually selected. We agree to be on time for our sessions. 
If unforeseen circumstances arise that should cause a coaching session to be cancelled, the 
following policies apply: 

Client Cancellation/Rescheduling 
As the client, you have up to 24 hours prior to the scheduled session to cancel your session 
and may reschedule. You must select from the available time slots within the same month 
of service. If you DO NOT cancel or reschedule within 24 hours, you agree to forfeit the 
session.  
 
ALL sessions must be completed within 3 months from the date of your first session. 

Coach Cancellation 
In the event of an emergency situation that causes me to cancel, as the client you may 
reschedule the session without penalty. We will find the most mutually conducive time slot 
for the makeup session. You have up to 1 month after the program duration to make up 
the session. 

TERMINATION OF AGREEMENT 
Once the initial payment has been submitted there is NO cancellation of the agreement. If for 
any reason you need to stop your program, please know that you will still be held responsible 
for all remaining installment payments, if applicable. 

MY MESSAGE TO YOU 
I want to help you ignite your personal power and put you one step closer to the BEST version of 
you!  

YOUR PLEDGE 
Please initial beside the following statements: 
 
____ I will give at least 24 hours notice to cancel or reschedule my session 
 
____I will be 100% responsible for my decisions, choices, and actions 
 
____I will fully participate and be present for each session 
 
____I am committed to improving my life 
 
____I will honor this agreement 
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Client Signature   
 
 
 
                      
 Printed Client Name   Phone    Date 
 
 
 
      
Client Address 
 
As the client, you give permission to Melissa Toler to document on professional certification 
applications your name, contact information, and total hours you employed her as a coach. 
Session content remains confidential. Initial acceptance: ___________ 
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